Shawn Farnum

Product Designer & Software Engineer

Bozeman, MT - Open to remote/hybrid (West Coast preferred) - shawnmfarnum@gmail.com - linkedin.com/in/shawnfarnum -
shawnfarnum.com

SUMMARY

Product Designer and Software Engineer with experience spanning product design, interaction design, front-end
development, HCI research, and IT operations leadership. Brings a failure-first design perspective from years supporting
production systems under pressure.

SKILLS

Product Design, Interaction Design, User-Centered Design, Usability Research, Wireframing & User Flows, Design
Systems, Accessibility (WCAG), Prototyping (Figma, Sketch), Front-End Development (HTML, CSS, JavaScript, React,
Next.js), Visual & Graphic Design, IT Operations & Incident Response, Cross-Functional Team Leadership, Mentorship &
Coaching, Al-Assisted Engineering (Copilot, Claude Code, Codex)

EXPERIENCE

Software Engineer, Ul — Advanced Projects Team

Zoot Enterprises | May 2025 — Present

+ Translate business requirements into responsive, user-centered interfaces informed by UX research and design
thinking, reducing client revision cycles.

¢ Build and maintain client-facing applications for financial institution clients using HTML, CSS, JavaScript, and Git.

¢ Use Copilot and Claude Code daily in VS Code, and maintain a self-hosted local model setup for side-project work.

IT Service Operations Team Lead
Zoot Enterprises | June 2022 — May 2025

* Oversaw a service operations team that grew past 20 tier 1-3 technicians, with direct responsibility for the career
development of a core group of 8.

¢ Maintained 95%+ SLA compliance while representing the team's priorities to leadership.

¢ Applied project management practices to reduce average ticket resolution time through proactive pattern recognition.

Service Desk Technician, Tier 1 & 2

Zoot Enterprises | October 2017 — June 2022

¢ Performed Linux and Windows system administration with sysadmin-level access across 50+ production and test
environments for external financial services clients.

¢ Resolved production outages under pressure for client-facing financial systems.

UI/UX Designer | Co-Founder

DropTrip | 2013 — 2016

¢ Co-founded and led design for a startup web application, conducting user research and building wireframes and
prototypes in Sketch.

* Worked closely with engineers to ship a cohesive design system.

UI/UX Design Intern

Murdochs | 2016 — 2017

¢ Led web page and e-commerce redesigns grounded in user research and usability testing.
¢ Produced digital and motion graphics for marketing campaigns.

ADDITIONAL EXPERIENCE (CONCURRENT WITH ROLES ABOVE)

Teaching Assistant, Web Design
Montana State University-Bozeman | January 2022 — December 2022

* Led web design lab sections and workshops on color theory, typography, and HTML/CSS for 40-50 students, mentoring
many one-on-one through project development.

WordPress Administrator
Susan Wicklund Fund | August 2016 — April 2023



¢ Executed responsive WordPress redesigns and used Google Analytics to guide performance optimizations, while
maintaining themes, plugins, and security for the organization's site.

Freelance Graphic/Web Designer
Self-employed | October 2013 — Present

* Nine-plus years of independent client work spanning startups including IgniteFeedback, CrossTx, and Verafi —
WordPress builds, custom themes, and website refreshes aligned with brand strategy.

SELECTED PROJECTS

Cotality / OneHome — Research & design, team of 4 (Completed)

UC Irvine, HCI & Design

¢ Reframed Cotality's brief from "better Al search" to reducing buyer overwhelm and buyer-agent repetitive work;
designed and tested two Al features with 21 homebuyers and agents across two rounds.

¢ Led design of the shared Al chat component (Ask Al, Summarize, Suggested Questions) used across both features;
contributed alternate concepts and evaluation throughout. Final designs and report delivered to Cotality.

shawnfarnum.com/work/cotality-onehome

SoundCloud UX Research — UX Researcher, team of 5

UC Irvine, HCI & Design

+ Worked across all five phases of a mixed-methods research study (heuristic audit, competitive analysis, tree testing,
moderated usability testing, A/B testing) on SoundCloud's desktop experience.

¢ A/B test validated a redesigned playlist-creation flow at +45% task success.
shawnfarnum.com/work/soundcloud-ux-research

Design Tutor — Solo research, design & build (Live demo)
UC Irvine, HCI & Design

¢ Researched, designed, and built solo a design-process tutor that asks for a designer's own reasoning before offering its
own, addressing a gap identified in the Al-assisted design literature.

« Built a generated "ownership map" that separates a design conversation into what came from the designer and what
came from the Al.

shawnfarnum.com/work/design-tutor

Adaptive Resume Tool — Solo designer & engineer (Live, in production)

Next.js, Supabase, Anthropic API

« Built an adaptive resume tool that tailors one factual base resume to any job posting via an Al-assisted wizard, plus a
public assistant embedded on my portfolio answering questions from that same factual data.
¢ Designed content-safety rules preventing the Al from inventing metrics or responsibilities not present in the source data.

EDUCATION

Master's, Human-Computer Interaction and Design (graduating September 2026)
UC Irvine, Donald Bren School of ICS | 2025 — 2026

B.F.A., Graphic Design
Montana State University-Bozeman | 2018 — 2021

Full Stack Development
Montana Code School | 2016



